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Location of Active Work  

As of: September 13, 2018 



Type of Work  
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Potholing 
Foundation Installation 

Pole Installation 

Tree Pruning  

Traction Power Facilities  

Construction  Wire Stringing 



San Francisco Tunnel Work 

• Work on the four San Francisco Tunnels: 

– Overhead Contact System Installation 

– Grouting and Notching  

– Drainage and Track Work 

• Pre-construction: September 2018 

• 24 hour/day weekend work 
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Caltrain Service During Tunnel Work  

• Weekends - Oct 6, 2018 to Spring 2019 

– Caltrain service north of the Bayshore Station 

will be suspended on the weekends 

– Bus service will be provided from Bayshore to 4th 

and King and 22nd Street stations  

• Weekday service will remain unchanged 

• Caltrain service south of Bayshore unchanged 

• Bus schedule at www.caltrain.com/busbridge 

 
 



Weekend SF Caltrain Closure Outreach 

• Station Signage and 
Announcements 

• Onboard Signage and 
Announcements 

• Station Ambassadors 
– Weekend prior to first closure 

and every closure weekend 

• News Releases and Media 
Advisory 

• Paid and Organic Social Media 
Campaigns 
– Nextdoor, Twitter, Facebook 

• Paid Print and Digital Ads 

• E-Newsletters 

• Dedicated Webpage 
– Alert on every Caltrain page and 

from homepage 

– Includes Transit Alternatives 

• Coordination with 
stakeholders: 
– Cities, Counties, Chambers,  

Event Organizers and Community 
Based Organizations 

• Alerts on 511.org 

• Google Maps Alert 

• Customer Service Number 
Message 

• Physical Mailers to residents 
near tunnels 
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Community Outreach Events 
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August 2018 September 2018 October 2018 

SF  (8/21) Brisbane (9/6) San Mateo (10/2) 

Palo Alto (8/28) South Beach, Rincon, 

Mission Bay NA (9/10) 

Mountain View (9/12) 

Mission Bay CAC (9/13) 

Sunnyvale (9/17) 

Potrero Hill Boosters 

(9/24) 



Contact Page 
 

8 


