
Bike Parking 
Vendor Update

B I C Y C L E  A N D  A C T I V E  
T R A N S P O R TAT I O N  C O M M I T T E E  

M AY  1 6 ,  2 0 2 4



2

Caltrain & Bikes Overview

1. Bikes on board

2. San Francisco bike valet

3. E-lockers

4. Unstaffed bike room

1. 2.

4.3.



Safe and comfortable customer experience

Caltrain 
Bicycle Rooms
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Reduce delays to trains from bike boardings & bumps

Ridership growth by improving station access

Equitable access at a much lower cost than driving

Encourage a healthy and sustainable mode of access
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RecapGoals and Objectives
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4th & King Station Valet

• Continued operation by BikeHub

• Open Monday – Friday, 7AM – 7 PM

• Free valet parking for 230 bikes

• Repairs, parts, accessories available
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Unstaffed Bike Rooms

• Agreement with BikeHub 

• Assist with planning facilities

• Operations & customer service

• Controlled access 

• Customers use their own lock to 
secure bike

• Serve a range of bikes

• Different membership levels

• Grant money from TIRCP and SRA to 
establish
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Station Building Example of Bike Room

• Install access kiosk, 
electronically locking door, 
bike racks, cameras

• Address security weak points 
with custom work
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Modular Structure Example of Bike Room

• Installed on concrete pad

• Bolts together 

• Includes access kiosk, bike racks, cameras, etc.
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Under Tracks Example of Bike Room

• Similar security improvements 
and bike racks as other 
models

• Walls would be fencing or 
modified modular facility

• Uses tracks as roof of facility
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Consideration: 2019 Bike Boardings
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Consideration: Current Ridership
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Consideration: E-locker Use
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Consideration: Service Pattern
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Other Considerations

• Site availability & readiness

• Property ownership

• Other station efforts



• Finalize recommended station list

• Identify concept for 
recommended stations

• Detailed design

• Site preparation

• Procurement

• Installation

• Updates to BATAC at each 
meeting until openings

Next Steps
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